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✓ Know everything about your visitors BEFORE they’re in your lobby

✓ Harmonize every step of your visitor management process with workflow customization

✓ Tailor data collected at visitor registration, by location, via user defined fields

✓ Automatically create high assurance events through your calendar tool

✓ Accept and validate visitors’ electronic credentials from pre-registration through the event start time

✓ Approve/Reject visitors via email or through an Approvers module  

✓ Integrate with any background check service, with option to re-run background check on demand

✓ Automatically provision approved visitors into your PACS for the duration of their event

✓ Provision temporary credentials to non-smart card visitors, or to employees with forgotten badges

✓ Provide access quickly and easily to VIPs, Unregistered, and Unscheduled visitors

✓ Check-in for events via touchless kiosk

✓ Set user access permissions with secure multi-tenant enterprise functionality 

✓ View badge status and visitor history reports

✓ Bind a scanned ID to a visitor record, or create a new visitor record from an ID scan



Feature
Commercial Visitor 

Management

Typical High Assurance 

Visitor Management
TrustVisitor

Fully HSPD-12/FICAM compliant X

Scheduled, unscheduled, and unregistered visitors 

Clientless email and calendar integration X X

Background check integration 

Preregister a personal electric credential remotely X X

Assign a temporary electronic visitor credential X
Fully customizable event and visitor workflows,  

 driven by User Defined Fields X

Secure multi-tenant enterprise functionality X
Provision tailored visitor access in facility access  

 control system X

Interoperable with multiple PACS at one facility X X

VIP visitors

Touchless kiosk check-in

Employee and visitor wellness pre-screening

Assign a temporary credential for a forgotten 

 employee badge X X

Key:  X not supported     partially supported FULLY SUPPORTED 

Differentiators 



Integrations
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Physical Access Control Systems (PACS) 

Validation Systems



User Roles and Experience



Event Sponsor
• Employees regularly use calendaring software to create events and meetings.
• TrustVisitor leverages this activity and processes information from the calendar invite to process visitors 

while retaining the relationship between an event sponsor and their invitees.

Visitor
• Persons wishing to access your facilities.  
• It’s important to establish the business reason for being present, the duration of their visit, who they are visiting, 

and where they will be going onsite.  It’s also critically important to validate their organizational affiliation.

Lobby Guard
• The last line of defense before visitors are walking among your employees in secure parts of your facility.  
• Success is critically dependent upon real-time access to security-relevant data to aid risk-based decision making.

User Roles

Approver
• Security personnel responsible for approving visitors.
• High assurance locations require current, detailed, and clearly communicated information about all visitors. 
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Action:  Create a new event

Description: 

• The Event Sponsor leverages existing processes to 

create a new event or meeting via calendar invite. 

• By adding a TrustVisitor email address to the invite, the 

application automatically notifies visitors and 

encourages them to complete a simple, remote 

registration process.   

Duration: 5 seconds per event/meeting

Invite Register Approval Lobby

Event Sponsor Experience
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1. The Sponsor creates a calendar invitation for the event or meeting, as they 

normally would, and adds TrustVisitor as an attendee:

Event Sponsor Experience

Spencer Sponsor
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2. The Sponsor receives a confirmation email from TrustVisitor with a summary of 

the event details:

Event Sponsor Experience

Spencer Sponsor
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Note: 

Event Preauthorization 

can be configured via 

custom workflow



3. At any time, a Sponsor can quickly learn the status of their visitors’ registrations 

via email using the #status hashtag:

Event Sponsor Experience

Spencer Sponsor

Spencer Sponsor
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Action:  Pre-register for an event

Description: 

• The Visitor completes a short form in preparation for 

their visit, and pre-registers using their electronic 

credential or government issued ID.

• Context provided by the completed form allows for 

thorough security approval processing, and optimizes 

the lobby experience.

Duration: 10-30 seconds per visitor

Invite Register Approval Lobby

Visitor Experience
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1. The Visitor receives an email from TrustVisitor with a link allowing them to   

pre-register for the event:

Visitor Experience
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2. The Visitor selects a registration method and submits their registration online:

(logo images, branding colors, and all visitor registration fields are fully customizable)

Visitor Experience
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Visitor Experience

3. An optional visitor wellness screening reminder may be sent 1 or 2 days 

(configurable) before the events starts:
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Action:  Approve a visitor

Description: 

• A designated facility security Approver is notified by email 

or Approvers module of the visitor’s registration and is 

given the opportunity to approve or deny the request. 

• Approval steps and approver(s) are set via custom workflow

• Optional integration with background check services can 

provide additional context about the visitor.

Duration: 10 seconds per visitor

Invite Register Approval Lobby

Approver Experience
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1. Facility approver(s) receive notification of the visitor’s registration via email.        

To take action, reply with #approve, #escort, #reject, #DNA, and add comments:

Spencer Sponsor

(continued)

Approver Experience
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1b. Approvers can also manage visitors pending approval in the Approvers module.        

To take action, they click approve, escort required, reject, or DNA, and add comments:

Approver Experience
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Action:  Check-in an approved visitor

Description: 

• The Lobby Guard logs into TrustVisitor, views visitor data, 

and marks a visitor as arrived. 

o If a sponsor escort is required, TrustVisitor will 

automatically notify the escort via email upon arrival.

o If no escort is required, the visitor may enter the facility.

o Check-in via Kiosk is available as well

Duration:  0-15 seconds per visitor

Invite Register Approval Lobby

LOBBY

Lobby Experience
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1. Upon logging into TrustVisitor, the Lobby Guard is presented with an intuitive 

streamlined user interface, including filtering and search tools:

Lobby Experience
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2. A Lobby Guard can view a visitor’s status, registration info, assign a temp badge or 

Smart Card, scan an ID, request an unscheduled visit, view/add comments, and more:

Lobby Experience
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3. A Lobby Guard can submit wellness screening on behalf of an employee or visitor:

Lobby Experience
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4. A Lobby Guard can also view a person details page action and take action:

Lobby Experience
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5. Visitors can check-in for events or request an unscheduled visit via kiosk: 

(logo and branding colors are customizable)

Lobby Experience
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• Quickly grant access to VIP Visitors

• Monitor Kiosk Visitors

Lobby Experience
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• Process Unscheduled Visitors

• Process Unregistered Visitors

Additional Lobby Actions:



Fully Customizable Workflows
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Customizable Workflows: Power + Flexibility

▪ Visitor Information 
• Customize the Visitor Registration page for each Location with User Defined Fields

▪ Workflow Evaluators
• Register with a Smart Card?

• New or Returning Visitor?

• Accept Agreement?

• Response to any User Defined Field

▪ Actions
• Require Custom Approval Step(s)

• Require Background Check

• Auto Approve

• Auto Reject

• Customize an Existing Notification

• Create a New Notification 

• Require Event Preauthorization
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Custom Workflow: User Defined Field Features

▪ User Defined Fields (“UDFs”)
• Set as Mandatory/Optional

• Set visibility to Lobby Guard and/or Approver

• Tooltip/Help Text

• Interactive preview window

• Customize display order on Visitor Registration Page

▪ Supported User Defined Field Types: 
• Date

• Display Text

• Display URL

• Drop Down Select

• File Upload

• Switch/Check Box

• Free Text

• Radio Button
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Custom Workflow Example:  “Policy on Paper”

▪ I want Visitors to fill out the following fields when they register for an Event:

• Full Name 

• Date of Birth

• View Video Training Course and upload Certificate

• Accept Non-Disclosure Agreement 

• Are you a US Citizen?

o If Yes: Select US State

o If No: Select Country of Origin

• Will You Be Armed During Your Visit?

o If Yes: Will You Be In Uniform?

▪ I want to create a new customized “Armed Visitor Alert” notification for Visitors who will be armed 

▪ I want to auto-approve Visitors who registered with a Smart Card and have visited with us before

▪ I want to run a background check for Non-Smart Card, US Visitors (new and returning Visitors)

• if they pass, I want to require Security approval

• If they fail, I want to auto-reject

▪ I want to require Custom approval for Non-Smart Card, Non-US Visitors (new and returning Visitors)
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Custom Workflow Example:  Enforce Policy in Workflow Tool

continued…
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continued…

Custom Workflow Example:  Enforce Policy in Workflow Tool
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continued…

Custom Workflow Example:  Enforce Policy in Workflow Tool
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Custom Workflow Example:  Enforce Policy in Workflow Tool
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Configure a Customized 

Notification in Workflow
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Custom Workflow Example:  Smart Card, Armed, Returning Visitor→ Auto Approve
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Custom Workflow Example:  Custom “Armed Visitor” Notification
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Custom Workflow Example:  Non-Smart Card, Pass BG Check→ Security Approval
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Custom Workflow Example: Non-Smart Card, Fail BG Check→ Auto Reject
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Custom Workflow Example: Non-Smart Card, Non-US Citizen→ Custom Approval



COMPLIANCE

WITH EASE

FICAM
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