
 
 

 

Lobby Guard Workstation Requirements 
 

In order to utilize all features of TrustVisitor v4.1 every Lobby Guard workstation must have the 
following: 
 

• Workstation- 
o 2 cores/8GB memory/128GB HDD 
o Domain Joined Windows 10 workstation 
o Current Java SE JRE installed 

▪ A 7-port Powered USB Station is recommended, but may not be required 
depending upon the workstation  

• Contact/Contactless Card Reader- 
o Model:  HID OMNIKEY 5422 

Part no:  R54220301 

• RFID Reader- 
o Model: RDR-80081AKU 

or 
o Model:  RDR-80031BKU 

 

• Numeric Keypad- 
o Compatibility:  Windows 
o Interface:  USB 

• Driver’s License Scanner, or Driver’s License & Passport Scanner - 
o Driver’s License Scanner 

▪ Model:  Acuant ID-150 
Part no:  n/a 
or  

▪ Model:   Acuant ScanShell 800DXN 
or 

o Driver’s License & Passport Scanner 
▪ Model:  Desko PENTA Scanner Cube 4X 

o Acuant Drivers, Software License, and Document Library (required for ID Scanners)  
 
 
 
 
 
 
 
 
 
 



 
 

 
Kiosk Requirements 

 
Every Kiosk (HQ or remote) using TrustVisitor must have the following: 

• Microsoft Surface 
o Pro 8 with Intel Core i5 processor 
o 16GB RAM 
o Windows 11 Professional or Enterprise 

 
 

The following Kiosk peripherals are optional: 

• Contact/Contactless Card Reader-   
o Model:  HID OMNIKEY 5422 

Part no:  R54220301 
▪ This peripheral allows Visitors to check-in via Kiosk by presenting their Smart 

Card.  Without this peripheral, Visitors can still check-in for an Event via Kiosk, 
but their check-in options are limited to scanning a QR Code or manually 
entering their name. 

▪ This peripheral also allows unscheduled Visitors who have a Smart Card to 
initiate an unscheduled meeting request via Kiosk by presenting their Smart 
Card.  Without this peripheral, unscheduled Smart Card Visitors cannot request 
an unscheduled meeting via Kiosk (they will have to do so through the Lobby 
Guard station).   

• Driver’s License Scanner,  or Driver’s License & Passport Scanner- 
o Driver’s License Scanner 

▪ Model:  Acuant ID-150 
or  

▪ Model:   Acuant ScanShell 800DXN 

• This peripheral allows unscheduled Visitors who have a Driver’s License 
to initiate an unscheduled meeting request via Kiosk by scanning their 
Driver’s License. 

               or 
o Driver’s License & Passport Scanner 

▪ Model:  Desko PENTA Scanner Cube 4X 

• This peripheral allows unscheduled Visitors who have a Driver’s License 
or a Passport to initiate an unscheduled meeting request via Kiosk by 
scanning their Driver’s License or Passport.  Without an ID Scanner 
peripheral, unscheduled Non-Smart Card Visitors cannot request an 
unscheduled meeting via Kiosk (they will have to do so through the 
Lobby Guard station).   

o Acuant Drivers, Software License, and Document Library (required for ID Scanners)  


