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Synchronization overview from Outlook to CRM

@ There are different ways to synchronize appointments from Outlook to S/4AHANA®.
What you can use, depends on your company’s customizing settings.
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1 Synchronization without restrictions.
All appointments are synchronized to CRM. Check with your administrator if the whitelisting is activated.

2 Synchronizing by categorizing the appointment.
Only appointments with a certain category are synchronized to CRM.

3 Synchronizing by setting a sync prefix.
Appointments are synchronized to CRM only if the appointment title starts with a certain prefix.

The following pages show the possible ways.
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Synchronization from Outlook to CRM without restrictions

H save ﬁ'ﬁ Discard lﬂl Attach  Charm v Categorize ¥ D

Z) Synchronization without restrictions.

Details This means, that no category or sync prefix is required.
Synchronizstion to CRM F\
- —r

5 You can fill the details of the appointment.

/:‘) e Start jume, end time
* Location
* Notes
e Attachments

Click on Save to let it synchronize to CRM.
If you have invited a participant, then that
person will get an Outlook appointment
invitation.
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This appointment will be synchronized to SAP CRM.
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Synchronizing by categorizing the appointment
H save i Discard [ﬂ| Attach  Charm v Categorize Vv G

Details

nchronization to CRM
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This appointment will be synchronized to SAP CRM.
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%) This appointment is synchronized to CRM by

setting a preconfigured category.

The category can be a
e generic category like “SYNC TO CRM”
or

* CRM activity type like “ZMCA” or “ZM33”

Setting a category and clicking on Save is the
trigger to synchronize it to CRM.
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Synchronizing by setting a sync prefix.
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Details
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This appointment will be synchronized to SAP CRM.
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7 The title of this appointment starts with a
preconfigured prefix.

The prefix can be anything, but it is
recommended to use the hashtag.

The prefix can automatically be removed after
the synchronization.

Setting a prefix and clicking on save is the
trigger to synchronize it to CRM.
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CRM representation of the Outlook appointment

Appointment: Synchronization to CRM [ New | [ Edit | | Detete | | copy |
Appointment Details Attendees Motes Attachments Transaction Histor)@hange History Scheduled Action > W o Th IS Scree n S h Ot S h OWS h OW t h e a p pOI nt m e nt

is synchronized from Outlook to CRM.

General Data References
Description:  Synchronization to CRM Account:
ocation Contact: It can be modified in Outlook, so that these
Start Date/Time: 29.05.2022 14:00 Employee Responsible: . .
End Date/Time: 29.05.2022 15:00 Reference: Changes are agaln SynChronlzed to CRM'
All Day: Item:
Importance: Medium Reference Description:
Status: Open Private: /_
Category: Date ’8) The appointment can also be edited here, so
ety B 23852 that these changes are then synchronized to
Outlook.
> Attendees
~ Notes
Q| New [ (B @&
Actions  Text Type Text Language

yam Mote This appointment will be synchronized to SAP CRM. German
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Synchronization from CRM to Outlook

Select Transaction Type
Select Transaction Type General Data References
ajE @ Description: ‘Synchronizatinn to Outlook | Account:
o
Transaction Ts T tion Type Descripti . 3
_7_::::3 on ype 9._. :ns_ac on Type Bescription Location: ‘ @ | Contact:
ppointment
= Start Date/Time: ‘ 29.05.2022 B ‘ |10:DD ~ | Employee Responsible:
Z100 Appointment
o000 P— End Date/Time: | 29052022 @ | [11:00 | Reference:
Close AllDay: [] Item:
' Importance: ‘ Medium ~ | Reference Description:
2~ g . 2 S | Oy Pri g
ORI creating an appointment in CRM e } pen VI rvate: L]
. o« . Category: | Date v
you first have to select an activity type. R
ctivity 1D:

This appointment will be synchronized to Outlook.

@ Fill the details of the appointment.

A1 Click on Save to let it synchronize to Outlook.
6] @ Save Cancel

€ The appointment can be modified again here

or in Outlook, so that these changes are

synchronized to the other system.
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